Our Restaurant Policies for Large Tables:
1. Reservation Confirmation:
· All large table reservations must be confirmed via email, where we clearly outline this policy. This helps the booking person review and agree before finalising the reservation.
2. Deposit Requirement:
· A deposit is required to secure large bookings. The amount will be communicated during the reservation process.
3. Payment Policy:
· For large tables, payment can be made either in cash or through a single card transaction. This helps streamline the billing process and avoid confusion.
4. No-Show or Late Arrivals:
· In the past, we have experienced situations where food was prepared for a large group, and significantly fewer guests showed up, resulting in a loss for our small restaurant. To prevent this, any reduction in the number of guests after confirmation may result in charges unless it is communicated 4 hours before the arrival. 
· We kindly ask guests to arrive on time, as late arrivals may affect the service and experience of the entire group.
5. Time Limit for Dining:
· Large table bookings are allocated a 2-hour slot to ensure smooth service and accommodate other reservations. We kindly ask guests to be mindful of this time frame so we can prepare for the next booking.
6. Photography and Video Policy:
· Guests are welcome to take pictures and videos throughout the restaurant to capture their experience.
· However, we kindly ask that no photos or videos be taken in the kitchen area or when other guests are dining, this is to maintain a professional and safe working environment.
7. Liquor and Spirits Policy:
· No liquors or spirits are permitted to be brought into the restaurant. We appreciate your understanding and cooperation with this policy.
8. Cancellations and Changes:
· We kindly request that any cancellations or significant changes to the booking be communicated by noon of the day of the reservation. This helps us manage our resources effectively and avoid unnecessary food waste.
Thank you for your understanding and cooperation. Our goal is to provide the best possible experience while maintaining the quality and efficiency of our service. If you have any questions or special requests, please do not hesitate to contact us.

